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EDUCATION BOOKING FORM 
Please make your bookings with us prior to making arrangements with bus companies etc. 

 Bookings are essential to receive discounted education rates. Monday to Friday only. 

 Bookings are confirmed only after the booking form is received, availability checked and 
deposit PAID. 

  

PRIMARY CONTACT DETAILS 
 

Date of visit:  

Time (approx.) Start: Finish: 

Contact name:  

School / Organisation name:  

Address:  

 

Contact phone number:  Mobile: 

Contact email address:  

 

 

 

Participant numBers 

Options Adults Students 

Rocketeer Course  (2 – 6 years old)   

Croc Courses   (6 – 18 years old)   

Rocket Courses  (10 – 18 years old)   

Big Leap  (6 – 18 years old)   

Giant Swing  (6 – 18 years old)   

Combo – Big Leap & Giant Swing (Tandem)   
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Important things you need to know 
  

ROCKETEER COURSE 

 Suitable for participants 2 to 6 years old 

 Maximum weight: 40kg 

 It is required that an adult participates with the children at a ratio of 1 adult per 2 children. 

 The highest point of the Rocketeer course is approximately 1 metre high. 

 

 

CROC COURSEs 

 Suitable for participants 6 years to 60 years 

 Minimum height of 115cm (even if your child is 6 years or over) 

 Children under the age of 12 – it is recommended that an adult participates with them on the courses and 
takes part in the safety briefing, if not then the adult must supervise and watch then the entire time from 
the ground. Special needs children must have an adult climbing with them 

 Children over the age of 12 – they can do the courses by themselves but if a child is not confident then the 
adult must supervise and watch them the entire time from the ground 

 The highest point of the Crock tower is 6m consisting of three courses 

 To complete all three courses of the Croc tower will take approximately 1.5 - 2 hours 

 

 

Rocket Courses  

 Suitable for participants 10 years and older. 

 Minimum height of 145cm 

 Children under the age of 12 - must be accompanied by an adult on the courses (aged 18 and over) 

 Children over the age of 12 – it is recommended that an adult participates with them on the courses but if 
not then the adult must supervise and watch them the entire time from the ground 

 The Ripper Zipper is included in the price of the Rocket tower activities 

 The highest point of the Rocket tower is 9m consisting of two courses 

 To complete both courses of the Rocket tower will take approximately 2.5 - 3 hours. 
 

 

 

CHECKLIST 
□ Does your child meet the height and age requirements for the 

courses that have been outlined above 
□ Do each of the participants have closed toed shoes? Crocs,  

jandals, sandals or shoes with heal straps are not adequate. 
□ Do your children have clothing relevant to the weather conditions, or 

forecast weather conditions? Rain gear, jacket, jumper, long pants? 
□ Do you have an adult 18 or over to supervise or participate 

for every 5 children on the Croc or Rocket Courses and one adult for 
every 2 children on the Rocketeer course? 

 
 

 



 

 

 

TERMS AND CONDITIONS 
To ensure that your group qualifies for Education rates, we require that the  
following conditions are met. 

 
 Deposit: Rocket Ropes requires a $200.00 deposit to secure your group booking.  Your deposit will be deducted from 

the final balance. Your booking is not confirmed until the deposit has been paid. 

 Booking: Please make your booking with us prior to arranging transport or bus companies and confirming with parents 
as we would like to ensure that your selected booking date and time are secured for you before you commit to further 
resources. Booking are essential to receive educational discounts. Bookings must be during the week. Monday to Friday. 

 Cancellation: If you need to cancel your group booking, we require a minimum of 24 hours’ notice to ensure that your 
deposit is refunded in full.  If a cancellation is received after this period then we reserve the right to invoice the group 
so as to recover the additional staffing costs.  Should this charge occur, it is $8.00 per person to a maximum of $200.00 
per group.  If the course is closed due to inclement weather, this will not be charged. 

 Amendments: You can amend your booking up to 5 participants (additional or less). If there is an amendment of more 
than 5 participants, we will of course do our very best to accommodate them, however, we cannot guarantee that they 
will be accommodated for on the day and we have the right to refuse the additional participants. 

 Groups must pre-pay or arrange to pay the balance on the day of the visit.  One payment per group.  An invoice fee of 
$15.00 does apply if we are to invoice.  Participants that pay separately will have to pay full price. 

 Adults and supervisors are responsible for the children’s behaviour.  We require an active supervising ratio of at least 
1:15 adults to students.  These adults need to be at least actively supervising from the ground.  Extra teachers and 
adults participating are charged at student prices.   

 Special Needs: Special needs students must be actively supervised and have an adult climbing with them.  We provide 
free entry for the supervising adult. 

 Groups: To qualify as a group booking, there must be 10 or more paying participants and bookings must be during the 
week day – Monday to Friday. 

 Membership passes, specials, vouchers or promotional coupons etc. cannot be redeemed during an Education booking. 

 
  

DEPOSIT PAYMENTS 

Deposits can be made by credit card by providing your credit card details below, or through direct 
credit using the following details: 
 
Direct Credit: Please use your school name as a reference. 
Bank: The National Bank 
Account Name: Papillon Bar & Café Ltd. 
Account Number: 06 0507 0100764 00 
 
Credit Card: Visa or MasterCard 
 

Name as shown on card: 

Amount for deposit: Exp: 

Credit card number 

 

Signed:  Date: 
 
 
By completing this form you agree to the conditions above set out by Rocket Ropes and must abide by them. 

 

 


